3vents S.r.l. - Privacy Notice

This Privacy Notice includes a description of your data protection
rights, including a right to object to some of the processing
activities we carry out.

1. Introduction

As an organisation focused on design and building outstanding
quality events we take the privacy and protection of data and
information seriously. We are committed to handling the personal
information of those we engage with in a way that is responsible
and meets the legal requirements of the countries in which we
operate.

This Privacy Notice (the “Privacy Notice”) sets out 3vents’s
approach to safeguarding and maintaining the privacy of the
personal information we collect, explains what data is collected,
how it is used, the legal basis for its use, and the rights
individuals have over that data.

For the purpose of this policy, the following term "Data
Protection Legislation" shall mean the Regulation 2016/679 of the
European Parliament and of the Council of 27 April 2016 on the
protection of natural persons with regard to the processing of
personal data and on the free movement of such data (the "GDPR"),
as well as any legislation and/or regulation implementing or
created pursuant to the GDPR and the e-Privacy legislation, or
which amends, replaces, re-enacts or consolidates any of them, and
all other national applicable laws relating to processing of
personal data and privacy that may exist under applicable law.
For the purpose of this policy, "controller", "processor", "third
party", '"supervisory authority'", '"personal data'", "processing",
"data subject", shall have the meanings set out in the applicable
Data Protection Legislation.

1.1 About 3vents S.r.l.

At 3vents, we believe that an event should be more than just a
gathering of attendees.

They should be memorable experiences that leave a lasting impact.
That's why we're dedicated to creating outstanding quality events
that showcase partner's values and make a lasting impression on
attendees.

Our experienced event planners understand the importance of
attention to detail and strive to make every event unique and
seamless. From start to finish, we take care of everything, so our
partners can focus on what really matters: the participants.
Whether you're looking to host a company-wide conference, team-
building activity, or product launch, we've got you covered.
Experience the quality, experience 3vents.

1.2 Controller of your personal information

This Privacy Notice explains how 3vents collects, uses and
protects your personal information. The following Company is the
controller of the personal information you supply:



3vents S.r.l., Via Resuttana, 360 Palermo, Italy
Contact Person: The Data Controller, 3vents Srl
email: dpog3vents.it, tel: +39 091 7331000

2. What information and data we collect

This section summarises the personal information that we may

collect and use when you:

A. Register or a third party makes a registration for you to attend
our webinars, event, conferences and trade shows using the
www.3vents.it or the Event (or sub-domain of) websites;

B. Subscribe to receive email information from 3vents through the
www.3vents.it or the Event (or sub-domain of) websites;

C. Download one of our publications or assets from the
www.3vents.it or the Event (or sub-domain of) websites.

2.1 Your personal information

In this Privacy Notice, the term “personal information” refers to

the types of information we may collect and use, which includes:

A. Contact details, including your first name, last name,
professional position, job function, organization, email
address, postal address and phone number;

B. Gender, educational, nationality, professional background
information and interests;

C. Any personal information provided directly by you during a
(physical or virtual) event, conference, webinar or trade show
organised by us;

D. Geo-location information at a physical conference (if you attend
a conference where we are using QR-Code and/or RFID-enabled
badges).

We collect and use your personal information for the following

purposes:

e As contact data which may include individual, member and/or
corporate contact data;

e In connection with our event visitors, exhibitors, speakers,
conference visitors and attendee data, as further detailed in
Section 3.2 below.

2.1.1 Special categories of information

Certain types of personal data are more sensitive as they include
information on racial or ethnic origin, political opinions,
religious or philosophical beliefs, trade union membership,
genetic or biometric data.

We may collect and use the following types of special information:

1. Dietary requirements that imply specific religious beliefs or
medical conditions.

2. Any physical or mental disability or impairment you may
disclose to us. We collect and use this personal information
to provide you with hospitality services during the
Conference.

3. Medical data that imply the COVID-19 vaccination status of
the attendee, and/or the absence of infection with COVID-19.
We collect and use this medical data to comply with the legal



obligations imposed on the organisation of large events
during the COVID-19 pandemic.

2.2 Collecting personal information
We collect personal information when:

You register for and/or attend our Event, conferences,
webinars, trade shows and/or activities associated with our
event;

A third party makes a registration for you to attend our
event, conferences, webinars, trade shows and/or activities
associated with our event;

You ask us for information about one of our event, including
through the downloading of a brochure and/or in case you
contact us with a question or complaint;

You provide any personal data to us or to any of our virtual
environment service providers (including e.g. a webinar
service provider or a virtual conference service provider)
whenever we organise and host a virtual conference, webinar
or other event;

You are scanned using QR-Code and/or RFID scanner by us as
the event/conference organiser and/or an exhibitor at our
event, conference and/or trade show;

Subscribe to receive email information, including newsletters
or marketing communications, from 3vents;

Download one of our publications or assets from 3vents or
Event website.

3. How and why personal information is used
This section explains how and why we use personal information.

3.1 Lawful Processing in Europe

As we collect and process personal data, the lawful bases we use
for this activity in the European Economic Area ("EEA"), as
required under the Data Protection Legislation are:

Where it is necessary, for 3vents to enter into or perform a
contract with you;

Where 3vents has a legitimate interest to do so, provided
your rights do not override these interests;

Where you have consented to the use of your data for the
purposes of supplying you with additional email marketing
information about our services, conferences, webinars, events
and other activities;

Where it is in the legitimate interest of 3vents to promote
its event (including conferences, webinars, etc), for the
purposes of sharing your personal information with sponsors
of these events to allow those sponsors/exhibitors to send
you commercial messages relating to their other products and
services that may also interest you;



e Where you have consented to the use of your data for the
purposes of analysing session attendance, delegate flow and
to manage session capacity;

e Where you have consented to the use of your data for the
purposes of providing you with the adequate hospitality
services during the event;

e Where 3vents has a legitimate business interest to do so for
the purposes of operating the event, providing and improving
our services, and to manage and promote our business;

e Where 3vents has a legitimate interest to do so for the
purposes of supplying you with additional email marketing
information about our conferences, webinars, events and other
activities;

e Where it is necessary, for you to share data with us to
comply with our legal obligations.

3.2 Event and Exhibition Management

If you have agreed to participate in one of our Events (which
include among other things physical or virtual conferences and
online webinars) as a sponsor, exhibitor, panellist, keynote
speaker or attendee, personal data is used in connection with the
running of the event, to handle payments, invoicing and/or for
other purposes, as is necessary to deliver the service and/or for
performing the contract entered into.

If you are a presenter at one of our events, we will collect
information about you including your name, employer and contact
information, and photograph, and we may also collect information
provided by the event attendees who evaluated your performance as
a presenter. We may also make and store a recording of your voice
and likeness in certain instances. 3vents relies on a legitimate
interest basis for collecting, storing and processing this
information.

At our events, your name badge may contain some of your personal
data that you have provided to us, which may include your name,
email address, phone number, job title/function and company. When
scanned, this information will be made available to us or the
relevant exhibitor and processed in the manner as described above.
By allowing the exhibitor to scan your badge you are consenting to
have 3vents provide the exhibitor with your contact information
and therefore you may be contacted by the exhibitor post-event. If
you do not wish the exhibitor to contact you, please communicate
this directly with the exhibitor at the event or thereafter.

If you attend an event where we are using QR-Code and/or RFID-
enabled badges, the geo-location data of your badge will be
collected to determine session attendance, to understand the flow
of delegates around the workshops, conference and exhibition hall
and to manage session capacity. Data collected from badge scanning
will be anonymised and aggregated and will only be used to
determine a total number of attendants in the exhibition hall, at
each of the workshops and at each of the conference sessions.

If you attend an event where we are using a Mobile Application for
information and communication purposes, which allows for Direct



Messaging and/or Meeting or Appointment setting via the Mobile
Application, and in case you have opted in to be included on an
attendee list, then we will share the personal data you provided
during the registration process and/or via the Mobile Application
with other delegates for the purpose of them Direct Messaging you
and/or making Meetings/Appointments with you via the Mobile
Application.

If you participate in one of our virtual event and you access the
virtual exhibit of one of our sponsors or you decide to otherwise
engage with any such sponsor, this is a clear affirmative act by
which you consent to us sharing your contact information with that
specific sponsor for the purpose of allowing them to connect with
any event attendees who may be interested in the products and/or
services offered by them. You may therefore be contacted by that
sponsor during or after our virtual event. Please note that the
sponsor's processing of your personal data is subject to your
direct relationship with that sponsor and will be in accordance
with the sponsor's own privacy policy. If you do not wish the
sponsor to contact you, please communicate this directly with the
sponsor at the event or thereafter.

In addition, we sometimes take photos and videos at our events,
which may feature attendees, speakers, panellists, sponsors or
exhibitors. Where photos and videos are taken that feature you as
an attendee, speaker, sponsor or exhibitor, we may use those
photos and videos for promotional purposes unless you have
specifically requested in writing that we do not use your photo or
video.

4. How we protect personal information

Any personal information given to us will be treated with the
utmost care and security. This section sets out some of the
security measures in place.

A variety of physical and technical measures are used to keep data
safe and prevent unauthorised access to and/or use or disclosure
of personal information.

Electronic data and databases are stored on secure computer
systems and we control who has access to the information, using
both physical and electronic means.

All reasonable steps are taken to ensure that your personal
information is kept secure from unauthorised access, but we cannot
guarantee it will be secure during the transmission process to
this website because this transmission is not controlled by us. We
make use of HTTPS (HTTP Secure) whereby the communication protocol
is encrypted via Transport Layer Security for secure communication
over a computer network. The website is loaded via HTTPS,
represented by the lock icon in your web browser, which ensures
the transmission is secure and is demonstrated by a certificate
issued by an official security certificate authority to us.

5. Who we share personal information with
Unless otherwise previously stated, we share the personal
information we collect with third parties to assist in the



provision and promotion of our products and services relating to
our conference and event.

For the purpose of organising, hosting and managing our events,
conferences and trade shows, we may share your personal data with
any event agency contracted by the 3vents, any companies providing
exhibition stand building or audio-visual supply services on
behalf of 3vents, any conference venue, any sponsors that exhibit
at an event or conference when you access their (physical or
virtual) exhibit or when you decide to engage with them, hotel
booking services agency, IT service providers, registration
service providers and virtual environment service providers in
case of virtual event.

Furthermore, we only share personal information with such third
parties to the extent necessary for them to provide such
assistance.

In addition, where it is in the legitimate interest of 3vents to
do so for the purposes of promoting its event (including
conferences, webinars, etc), we may share your personal
information with sponsors of these events.

In some circumstances, we may be legally required to disclose your
personal information, because a court, the police, another
judicial or law enforcement body, or government entity has asked
us for it.

6. Is your personal data transferred outside the EEA?

For the purposes described in this policy, your personal data will
be kept within the EEA and transferred outside the EEA only to a
country or countries which have been recognised by the European
Commission to provide an adequate level of data protection.

7. How long information is kept

We will only retain your personal information for as long as is
necessary and as permitted by applicable laws.

We will retain your personal information while we are using it, as
described in the section above and may continue to retain it after
these uses have ended where we have a legitimate business purpose.
The length of time for which we will retain personal information
will depend on the purposes for which it is retained. After we no
longer need to retain your personal information, it will be
deleted or securely destroyed.

8. How to update your information

We wish to ensure you remain in control of your personal
information. We seek to ensure that the personal information held
about you is accurate and up-to-date.

If at any stage you would like to update or correct such personal
information, please email: info@3vents.it or write to us at:
3vents Database Manager, Via Resuttana, 360, 90146 Palermo, Italy.

9. Your Rights
3vents operates in countries with data protection laws that may
provide individuals the right to be able to access and control



their information. We will enable you to exercise those rights as
provided by data protection laws.

EU data protection laws give individuals a number of rights, where
their data and information is processed by companies established
in Europe. Under General Data Protection Regulation these are:

e The right to confirm whether or not we have your personal
data and, if we do, to obtain a copy of and review the
personal information we hold. This is known as a subject
access request;

e The right to have inaccurate data rectified;

e The right to have your data erased. You have the right to
erasure of all the personal data processed by as described
herein in case it is no longer needed for the purposes for
which the personal data was initially collected or processed
or in other instances foreseen in the Data Protection
Legislation;

e The right to request the restriction or suppression of
personal data in certain circumstances described in the Data
Protection Legislation. We will stop using the data but we
may continue storing it;

e The right to obtain your personal data that you have provided
to us, on the basis of consent or performance of a contract,
and where technically feasible, transmitted in a common
electronic format to you or directly to another company;

e The right to object to the use of your data. Under certain
circumstances described in the Data Protection Legislation,
you may object to the processing of your personal data,
including to the processing for direct marketing purposes;

e The right to withdraw your consent. If your personal data is
processed on the basis of your consent, you have the right to
withdraw your consent at any time you choose and on your own
initiative. You can do so by contacting us by sending an
email to infog@3vents.it. The withdrawal of your consent will
not affect the lawfulness of the collection and processing of
your data based on your consent up until the moment where you
withdraw your consent.

There are exceptions to the rights above and we will always
try to respond to your satisfaction, although there may be
situations where we are unable to do so.

Depending on the laws of the country where you live, you may
have other rights in respect of your personal information. If
you wish to exercise any legal right in respect of your
personal information, please contact us via one of the
methods set out in section 11 below.

In some cases, we may be entitled to decline a request you have
made regarding your personal information, in accordance with
application laws. We will explain if that is the case. Otherwise,
we will meet your request as promptly as we reasonably can.



If you have unresolved concerns, you have the right to lodge a
complaint with an EU data protection authority where you live,
work or where you believe a breach may have occurred.

190. What rules apply to children?

We do not knowingly collect or solicit personal data from anyone
under the age of 18 or knowingly allow such persons to register
for events, conferences or trade shows.

In the event we learn that we have collected personal data from a
child under the age of 18 without verification of parental
consent, steps will be taken promptly to remove that information.
If you believe that we have or may have information from or about
a child under 18 of age, please contact us at infog@3vents.it.

11. Contacting us

If you have any questions about this Privacy Notice or our use of
your information, please contact us by writing to 3vents S.r.l.
Via Resuttana 360, 90146 Palermo, Italy - Contact Person:
Pasqualino Cannella, email: info@3vents.it Phone: +39 091 7331000.
We hope to resolve any privacy concerns you may have. If you are
not happy with our response, or you believe that your data
protection or privacy rights have been infringed, you can complain
to any supervisory authority or other public body with
responsibility for enforcing privacy laws.

12. Changes to Privacy Notice

To keep up with changing legislation, best practice and changes in
how we process personal data, this Privacy Notice may be revised
at any time without notice by posting an updated version on this
website. We will provide adequate notice of any material changes
before they become effective.



